Service Blueprint for FashionFix Upcycle Pop Up
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BACK-OF-STAGE

SUPPORT OF
PROCESSES

LINE OF INTERACTION

LINE OF VISIBILITY

Email announcemnt

FashionFix app -

upcycle market page email
Other social media

RSVP confirmation Upcycle pop-up wayfinding and

market welcome email branding

Pop-up market map
and schedule

Vendor stalls

Interactive
exhibits, and panelists

artisan demos

workshop leaders,
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Depart Upcycling
Pop-up Market




